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PRESIDENT'S
MESSAGE
Since

digitalisation

has

been

an

exciting

step

forward, The Malaysian Association of Standards
Users (Standards Users) wishes to truly connect
with local and worldwide consumers through its
by-monthly

magazine

organization’s

news,

to

communicate

introduce

ISO

the

standards,

Malaysian Standards, policies and best practices
to

demonstrate

its

true

values,

speak

of

its

aspirations and convey an overall mission to help
consumers

worldwide.

In

a

time

when

many

consumers have lost jobs and many businesses
are struggling to survive.
Standards Users is actively involved in cultivating
the

implementation

ensure

business

of

standards

sustainability

in

order

through

to
risk

management.
Standards help support basic consumer protection
by

helping

to

raise

levels

of

quality,

safety,

reliability, efficiency and interchangeability. They
can be an effective tool in consumer protection as
they can provide a basis for national legislation
and
YBHG. PROF. EMERITUS DATUK DR
MARIMUTHU NADASON

certification

schemes.

They

can

also

be

regarded as best practice for use in promoting
business

and

in

litigation

for

damages.

What

consumers want in general is the BEST Goods
and Services for the BEST Value and AVAILABLE
to ALL.

"QUALITY IS NEVER AN ACCIDENT. IT IS
ALWAYS THE RESULT OF INTELLIGENT EFFORT"
John Ruskin
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MASK CARE
WITH
STANDARDS
WRITTEN BY
NUR ASYIKIN AMINUDDIN
Technical Manager, Standards Users

In

June 2020, the World Health
Organization (WHO) has issued a statement
that the use of face masks is mandatory if
social distancing is not possible. Even fabric
face mask is also allowed by WHO as long
as it must have 3 layers. Following that, on
August 1, the Government has decreed that
all Malaysians must wear face mask when in
public transport and in congested areas.
People became desperate to wear face
masks because they do not want to be fined.
However, if this type of non-medical mask is
not monitored by any relevant party, it is
very likely that some parties will start taking
advantage
by
selling
low-quality
or
substandard face masks to consumers.
The Standards Users Association of Malaysia
(Standards Users) strongly agrees with the
statement of Dr. Noor Hisham in MalaysiaKini
dated 29 July 2020 which stated that the
Government will check the effectiveness of
the actual cloth face mask as recommended
by WHO which must have three layers. If
consumers are given the option to purchase
fabric face masks that are certified as safe,
then
this
use
can
reduce
consumer
expenditures because consumers can wash
and reuse it.

Citing a statement from the Minister of
Domestic
Trade
and
Consumer
Affairs
(KPDNHEP) from the New Straits Times
dated 25 August 2020, Datuk Alexander
Nanta Linggi stated that there are 10
manufacturers that produce 1.5 million face
masks
a
day
and
an
additional
4
manufacturers
will
start
operating
in
October.
However, Standards Users need certainty
about the standards of face masks used by
these local manufacturers so that face
masks are certified safe for consumers. If
this locally made face mask is specially
issued for medical personnel then there is
no doubt about the quality of the mask as it
is under the jurisdiction of the Medical
Devices Authority (MDA) however, mask for
the public will definitely be questioned as
non-medical face masks are not monitored
by any authority.
From Standards Users' observation, most
online face mask sellers sell face masks
imported from China where the standard
standards for such face masks are YY / T
0969-2013 (Disposable medical mask), GB /
T 32610-2016 (Technical specifications of
daily protective masks), YY 0469-2011
(Medical surgical mask) and many more.

" WITHOUT STANDARDS, THERE CAN

BE NO IMPROVEMENT "
TAIICHI OHNO
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Your mask may
protect them.
Their mask may
protect you.
However, Standards Users found various
types of words written on face masks that
are not in line with the Chinese standard
code for example face masks purchased
from a pharmacy in the Klang Valley that
reads YY / T 0969-2013 Medical Face Mask
but according to the standard code China YY
/ T 0969-2013 is Disposable medical mask.
In act, many do not have any standard code
labels on face mask boxes from China which
makes it difficult for Standards Users to
identify the types of face masks sold in the
Malaysian market. In addition, Standards
Users also understand that the price of face
mask is different based on the type of face
mask.
Based on Standards Users interviews with
users, the average user admits there is no
clear disclosure of the types of face masks
that are appropriate in protecting
themselves from the Covid-19 outbreak.
Consumers have the right to get accurate
information about a product so that they
have the option to choose a product based
on their personal needs and financial
standings.
The British Standards Institution (BSI) has
issued guidelines for the use of face masks
during the Covid-19 epidemic season.

Based on these guidelines there are 2
standard standards namely EN 14683: 2019 +
AC: 2019 Surgical face mask and EN 149:
2001 + A1: 2009 protective face mask. This
surgical face mask is certified by the
European Medical Devices Regulation, which
in Malaysia this type of face mask is under
the jurisdiction of the MDA. While for
protective face mask type mask must comply
with
the
rules
of
European
Personal
Protective Equipment (PPE) but in Malaysia
for
now,
there
is
no
body
regulating
protective face mask type mask or nonmedical.
Following the announcement of the extension
of the Rehabilitation Movement Control Order
(RMCO) by YAB Tan Sri Muhyiddin has also
signaled that the use of face masks is
mandatory until December 2020. Standards
Users strongly agrees with the statement of
YAB Prime Minister to lower face mask prices
so that users are not
burdened with additional costs for selfprotection. However, Standards Users urges
the relevant parties to monitor the sale of
face masks more strictly both online and in
physical stores so that no party takes this
opportunity by selling cheap face masks that
has no quality for consumers’ protection.
The use of poor quality or substandard face
masks is believed not to protect the wearer
and users around him from the spread of
Covid-19
virus.
All
parties
should
be
reminded that the use of this face mask is to
curb the spread of Covid-19 epidemic since
many infected victims do not show any
symptoms of infection. This clearly shows that
all consumers need to wear quality face
masks according to WHO recommendations as
well as wash their hands often and avoid
crowded places.
STANDARDS MATTER || PAGE 5
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ENHANCING THE DIGITAL
ECONOMY ECOSYSTEM
SIRIM mark on that particular
product. This way, consumers will
know
that
the
products
they
purchase, whether online or in
physical
stores,
are
genuine,
reliable and safe,” he explained.

WRITTEN BY
MOHD AZANUDDIN SALLEHI
CEO, SIRIM QAS

Mohd

Azanuddin Salleh, the chief
executive officer of SIRIM QAS International, sheds
some
light
on
differences
in
the
certification
process/aspect
in
the
pre
and
post
smart
manufacturing environment.
In
the
smart
manufacturing
ecosystem,
digital
information has become a major currency. It is
therefore imperative that relevant data, applications
and software are protected against threats that
include terrorism, fraud and piracy. This is where
certification can play a role.
“The SIRIM certification mark provides an assurance
of the product’s quality. Under the SIRIM Product
Certification
Scheme,
manufacturers
that
have
products that comply with the specified standards
aswell as the proper quality control system in place
will be awarded a licence to display the

Globally,
the
traditional
manufacturing industry is also in
the midst of a major change,
marking
the
dawn
of
smart
manufacturing or Industry 4.0.
Manufacturers
today
face
a
number of unique challenges as
they struggle to stay competitive
and
deliver
greater
value
to
customers. A report by consulting
rm McKinsey concludes that the
Internet
of
Things
(IoT)
will
generate an annual value of up to
USD11 trillion by the year 2025,
corresponding to some 11% of
global GDP.
Initially, the IoT value will be
generated by smart manufacturing
(known as Industry 4.0); this will
be followed by smart cities and
smart health.
McKinsey Global Institute, “The
Internet of Things: Mapping the
Value Beyond the Hype”, June
2015.

“Product certification is just as
relevant in eCommerce as in
brick-and-mortar businesses,”
declared Mohd Azanuddin.
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Manufacturers and sellers, subsequently,
will
benefit
from
greater
consumer
confidence as well as wider recognition
and acceptance of their products. As the
test
reports
and
certifications
are
internationally
recognised,
small
and
medium enterprises (SMEs) in particular
will find it easier to expand their
marketing reach globally.
Gain Market Acceptance Globally
SIRIM
QAS
International
can
help
manufacturers
gain
greater
market
acceptance as its test reports and
certifications
are
internationally
recognised. SIRIM QAS International is
recognised
by
leading
international
bodies. Among others, it is:
A Registered Certification Body with
the APM
Group – an
international
organisation
that
manages
the ISO/IEC 20000
certification scheme.
Accredited
by
the
Department
of
Standards
Malaysia
Accredited by the United Kingdom
Accreditation Service (UKAS)
A member of IQNet – an international
network of leading certification bodies
Adding Value to Digital Economy
Aspirations In meeting the challenges of
the
digital
economy,
SIRIM
QAS
International
has
introduced
several
certifications
to
facilitate
the
transformative business opportunities of
smart manufacturing. These include the
Information Security Management System
(ISMS)
certification,
the
ISO
28000
Supply
Chain
Security
Management
System certification and the ISO/IEC
20000 IT Service
Management System
certification.

The former is aimed at ensuring the security
and integrity of information, and is based on
the ISO/IEC 27001 standard, which provides
specific
requirements
for
establishing,
implementing, maintaining and improving an
Information
Security
Management
System
certification.
The
ISO
28000
Supply
Chain
Security
Management System certification, on the other
hand, targets organisations involved in any
stage of the production and/or supply chain.
The certification showcases the capabilities of
businesses to address security vulnerabilities
effectively at both strategic and operational
levels, and aims to facilitate cross-border trade
and transportation of goods.
Another chief
aspect of the digital economy is IT support and
maintenance.
Consequently, IT support and maintenance
service providers will benefit from the ISO/IEC
20000
certification,
which
lays
out
an
integrated set of processes and management
approaches to enable the smooth delivery of IT
services to customers.
STANDARDS MATTER || PAGE 7
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With
IoT
revolutionising
lifestyles
and
businesses, SIRIM QAS International, which
has been appointed as the Certifying Agency
for communications, multimedia and hybrid
products by the Malaysian Communications
and Multimedia Commission (MCMC), also
plays an important role in ensuring that
devices and networks are interoperable,
safe and legal.
According
to
Mohd
Azanuddin,
“All
communications,
multimedia
and
hybrid
products are required to obtain certification
and
to
be
labelled
with
the
MCMC
certification mark. This is a mandatory
requirement under the Communications and
Multimedia
Act
(CMA)
1998,
and
the
Communications and Multimedia (Technical
Standards) Regulations 2000.”

Seamless Crossborder Trade
Experience

With the spotlight being trained on the
burgeoning digital economy, SIRIM QAS
International is committed to consistently
enhancing its services in a bid to meet
changing needs. These include collaborating
closely with government agencies to be part
of the Digital Free Trade Zone (DFTZ)
ecosystem.
This
will
enable
SIRIM
to
issue
its
certifications and approvals on the digital
eServices platform efficiently to facilitate
customs clearance in the DFTZ.
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HOW IOT PLAYS A
ROLE IN THE
AUTOMOTIVE
INDUSTRY?
WRITTEN BY
DATO' TS MADANI SAHARI
CEO
Malaysia Automotive, Robotics & IoT Institute (MARii)

For example, e-hailing services such as
Grab, fleet management companies such as
iFleet, and car sharing platforms such as
SOCAR has taken Malaysia by storm. To
put this into context, 7 Grab rides are
booked every second - and these are the
early manifestations of a concept called
mobility as a service, or MaaS.

With

the

launch

industry

is

of

the

NAP2020,

the

towards

the

progressing

development

of

Next

Generation

Vehicles

(NxGVs), Mobility-as-a-Service (MaaS), and
implementing

Fourth

Industrial

Revolution

(Industry 4.0) technologies.
Globally, the automotive industry is trending
towards

connected

vehicles,

5G

everything

(V2X)

and

autonomous

connectivity,

vehicle-to-

communication

the development of connected products and
services at numerous levels of the value
chain - and this trends towards connectivity
the

basis

of

the

concept

called

Internet of Things (IoT).
Connected products and services now form
an integrated network of individual devices
into

a

single,

connected,

cloud-based

network, allowing them to share data without
the need of human-to-human or human-tocomputer interaction. In Malaysia, we are
starting to see the advantages of IoT being
utilised without us realising.

The backbone of MaaS is the development
of various system integrators, fintech, fleet
management,
telematics
and
other
technologies that create an interactive and
seamless transportation experience with
the
flexibility
of
switching
between
personal and shared transport option.

modules

and many more, placing a high premium on

forms

Mobility as a Service (MaaS) is a concept
that integrates various types of services
and
transport
into
an
efficient
and
centralised mobility service. MaaS provides
a wide range of transportation options for
commuters and travellers, through a shift in
models of ownership of transportation
modes.

As market penetration of MaaS and NxGV
products and services increases, it is of
vital importance to develop standards and
regulations
for
IoT-based
industry
to
comply to, ensuring a harmonised transition
towards a connected future with enhanced
safety, security and compatibility.
The shift towards cloud-based applications
also brings forth issues regarding data
consumption, such as protection, privacy,
and ownership. Things become even more
complicated when it involves multiple
devices on the same network obtaining
data from various sources.
STANDARDS MATTER || PAGE 9
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THIS IS WHERE STANDARDS COME
INTO PLAY, ENABLING STREAMLINED
INTEGRATION OF IOT
The
recent
launch
of
the
National
Automotive Policy 2020 (NAP 2020) will
enhance the development of IoT standards
in Malaysia through the National Blueprint
for
Automotive
Internet
of
Things
(NBAIoT).

This is where standards come into play,
enabling
streamlined
integration
of
IoT
technologies and services at an application
level in terms of aggregation of data,
interoperability
of
data,
and
business
processes, without being concerned with
individual IT devices, unique protocols and
non-standard data formats.
Additionally, data obtained from any kind of
source is considered privileged and private,
hence regulatory standards play an important
role in ensuring data security, specifying data
ownerships and under what conditions it can
be released to other parties.
Other than data collection and analysis, IoT
also functions to connect a plethora of
devices such as
closed-circuit
televisions
(CCTVs),
home
electronic appliances, and even light bulbs
into a single, connected, cloud-based network
using an IoT gateway. This means that
devices from across the globe can be
connected in a single network, removing
geographical boundaries from the equation.
Therefore, it is imperative for manufacturers
of IoT-based components and IoT service
providers
to
work
towards
compatibility
between the various devices and the network
– this is also called interoperability, which is
largely dependent on the availability of
standards and regulations in the IoT sector.

The NBAIoT serves as a guideline for the
develop standards while addressing other
challenges present in areas such as
manufacturing,
vehicle
lifecycle
management and talent development within
the IoT sector.This blueprint will also
serve
as
a
foundation
to
the
establishments of various testing centres
and
facilities
such
as
the
EV
Interoperability
Centre
(EVIC)
and
Autonomous Vehicle Test Bed (AVTB),
both of which will house state-of-the-art
equipment and infrastructures required to
develop future mobility technologies such
as Mobility-as-a-Service (MaaS) from the
ground up.
I believe it is vital for the Information
Technology (IT) and automotive sectors to
continuously
synergise as we begin to step into future
mobility, where vehicles become both a
product and a service provider that is
largely dependent on connectivity.

The demand for internetconnected vehicles is growing
dramatically as well. AT&T is
currently one of the largest
players in that market.
Out of the 48.2 million devices
AT&T reported having on their
network at the beginning of 2019,
24 millions of these were cars.
TechTarget 2019
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SMART FARMING: The next disruptive industry

WRITTEN BY
MS. UMA GOWRI RAMOO

The

General Manager,
Advance Technologies Innovative Alliance Sdn Bhd (ATIA)

adoption of technologies in
agriculture was initiated between 1950 to
1960. It was also referred to as the first green
revolution
which
increased
agricultural
production worldwide starting prominently in
late 1960s. It was an era where crop
production was domesticated.
With the rapid increase of human population,
a better way of crop cultivation needs to be
adapted where it promises sustainability with
quality. We need to grow more food for the
growing
population
without
causing
environmental
effect
moreover
with
the
decline in labour supply, arable land, water
supply and energy sources. The society’s
need of food in the present must be handled
without compromising the ability of future
generations to meet their own needs. This
demand created the way for Green Revolution
2.0. The 2nd Green Revolution is driven by
the combination of multi-sector technologies
with integrated solutions and applications.
Currently, precision agriculture or smart
farming is the buzzword in the modern
community and the modern communities most
valuable commodity is DATA, DATA, DATA.
Smart Farming is a farming management
system that runs mainly on communication and
information technology.

Technology like multi lens drones, GPS
enhanced tractors and internet connected
sensors provides farmers with real time
data. This is enabled by the phenomenon
called Big Data. The massive amount of
information helps farmers tremendously in
decision making to ensure the sustainable
growth of the crops and livestock.
The demand to maximise food production
using
and
maintaining
the
available
resources has made smart farming a rapidly
growing market now.
In Malaysia, the population is predicted to
increase from 31.2 million to 35.8 million by
2020. On the other hand, availability of
land capable to plough and grow crops is
predicted to 825,000 hectares from 870,000
hectares
by
2020.
(FFTC
Agricultural
Policy).
In the current Malaysia Agrofood Policy, a
number of industries has been selected to
be developed that includes:
a) Paddy and rice f) Captured fish
b) Livestock
g) Vegetable
c) Fruit
h) Aquaculture
d) Floriculture
i) Agro-based products
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IoT devices are finding
widespread use in farming as
well. A smart greenhouse that
uses IoT sensors and
automation is up to 30% more
energy efficient than a
standard greenhouse over a 20
year period.
TechTarget2019
Many of the above-mentioned industry is
facing challenges in terms of sustainability
and productions. The practice of
traditional farming methods, low awareness
of
smart
farming
practices
and
less
participation of youth are a number of
reasons for these challenges.
Changes in smart farming technologies will
be inevitable. We have no option but to
embrace it. In many developing countries,
obtaining smart farming technologies and
facilities
is
still
a
very
expensive
undertaking
for
the
farmers.
Many
sophisticated applications and technologies
seem like a far-fetched dream for small
scale farmers. Besides that, the awareness
about smart farming and its importance is
still very low.
A farmer’s passion to pour all his hard work
in his land by physical effort is no longer
enough. Professional technology
knowledge
and
skills
has
become
a
necessity. Innovation in farming should be
the new drive for the 21st century farmers.
A modern farmer needs to be an expert in
farming regulations, data analysis and
technology too. Moreover, with the decrease
in arable land for food production and the
climate
changes
that
is
affecting
the
biodiversity, a sustainable and sophisticated
farming practice is imperative.

The total food and agricultural imports in
Malaysia increased from USD 14,603 million
in 2016 to USD 16,179 million in 2018. The
import of agrofood products increased despite
the production of local crops. Our agriculture
industry needs to reach the self-sufficiency
level as it is one of the main indicators of a
country’s
ability
to
self-sustain
without
external assistance.
Tech-savvy youths should come forward with
new innovations and practices to contribute to
the
sustainability
of
food
production.
Government
should
draft
a
favourable
financial schemes for the farmers to adapt
smart
farming
with
ease.
Access
and
knowledge
to
smart
farming
should
be
available for everyone where is should be
introduced starting from the school level
itself. Private sectors should invest in smart
farming as it is a rapidly growing market
which eventually will be the next disruptive
industry.
Technologies has interwoven with our daily
life in almost everything we do. It is the high
time now to utilise it in our
agrofood
production
to
ensure
security,
quality and sustainability in the food chain for
our upcoming generation. Smart Farming is
the next disruptive industry which is more
equipped and more efficient to protect our
planet’s resources while at the same time
producing quality, standard food supply.
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EVOLUTION TRANSFORMATION OF
BEAUTY & ADVANCED AESTHETIC
SCIENCE INDUSTRY AND ITS
STANDING ORDER
The budding career of an Aesthetics
Medical Specialist or Advanced Aesthetic
specialist can stand alone separately from
the cosmetics surgery field with its own
limitations
in
terms
of
treatment
procedures. It can also be considered as a
sub-scope of Cosmetic surgery so long
practitioners meet requirements and abide
by the law and code of ethics. Any
practitioner,
including
a
General
Practitioner (GP), who intends to become a
Beauty and Aesthetics Medical specialist
must comply with the official standards
(from the Ministry of Health) and also must
have undergone the required training under
Aesthetic
programmes.
An
Aesthetics
Medical specialist is different from a GP.
While GPs specialise in curing diseases
and improving the well-being of patients,
Aesthetic Medical Specialists are focused
on improving the beauty or the outward
appearance of patients. Aesthetics Medical
Specialists have always had expertise, to a
certain degree, in the application of beauty
advancement (non- invasive and minimally
invasive) treatments.
These specialisations are in accordance
with the definition and requirements of the
beauty foundation programs and advanced
aesthetic foundation programs that include
understanding of Derma structures and
functioning of biological cells, chemistry
and electrotherapy, etc.
Knowledge and practise skills varies in
areas such as micro injection, (Miso
Therapy) laser, intent pulse light, PDO
embedding, micro blading for eyebrow and
body tattoo. This is designed to meet
modern
technology
requirements
and
demands of today’s beauty industry.

STANDARDS MATTER

WRITTEN BY
PROF. DR. NG WEE KIONG
PRESIDENT
AICA

The definition of Beauty and Aesthetics
Medical Science helps develop Aesthetic
Medical Specialists or Advanced Aesthetic
Specialists. The terms Aesthetic Medical
Specialist or Advanced Aesthetic Specialist
itself is derived from the foundation of
beauty science programmes.
The terms aptly illustrate the role of a
specialist who focuses on beautification of a
patient's
outward
appearance
through
beauty enhancement or anti-aging methods.
Since
the
term,
Aesthetics
Specialist,
conveys a connotation of "Medication",
Aesthetic Medical Specialist or Advanced
Aesthetic Specialist provides a well-defined
terminology
and
can
be
legitimately
established under the scientific academic
and professional terminologies, in keeping
with the contemporary demands of the
beauty industry
Therefore, as far as practitioner compliance
with the provisions of the law is concerned,
national
policies,
validated
by
IPEC
International Certification bureau in line with
the
Certification
Act
549
and
World
Standards
of
ISO/IEC
17024:2012
requirements for Certification of person
covenants in Beauty and Aesthetic medical
Specialist or Advanced Aesthetic Specialist,
the rules and regulations in recognising both
the potential as well as the quality and
safety issue of the unregulated beauty
industry.
The
quality
of
beauty
establishments is extremely critical to build
and sustain the growth of the beauty science
industry.
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This is where the role of the International
Persons Certification Bureau (IPEC) took
shape,
focusing
on
professional
sustainability of the industry alongside
consumer safety.
It is mandatory that certified practitioners
be a professional registered as member of
the Association of International Certified
Aesthetician (AICA). Certified members are
entitled to be referred to as Aesthetic
Medical Specialists or Advanced Aesthetic
Specialists. The word 'Medication' can be
used in this instance as it involves the
usage of numerous medical materials such
as the numb cream.
The
Numb
cream
is
applied
as
an
anaesthetic substance on the surface of a
patient's epidermis to hinder them from
feeling any pain or discomfort before
starting the treatment procedure. Others
injectable solutions such as collagen,
filler, botulinum ascorbic acid and PDO
embedding are also commonly in used in
Advanced Aesthetics.

References available upon law: Ministry of
International trade and Industry, Standards
Malaysia Certification Act 549 and World
Standards
of
ISO/IEC
17024:2012
requirements
for
Certification
of
person
covenants in Beauty and Aesthetic medical
Specialist (Advanced Aesthetic Specialist),
rules and regulations in recognising both the
potential as well as the quality and safety
issue of the unregulated industry.
References of Health Malaysia: Guideline
on Aesthetic medical Practice.
The article 2.0 Definition
(a) There is no internationally accepted
definition for “aesthetic Medical Practice” for
the purpose of these guideline it is defines
as: An area of medical practice which
embraces
multidisciplinary
modalities
dedicated to create a harmonious physical
and
psychological
balance
through
noninvasive, minimally invasive and invasive
treatment modalities which are evidencebased. These modalities focus on the anatomy
physiology of the skin and its underlying
structures, to modify the otherwise,’ normal’
(non-pathology) appearance in order to satisfy
the goals of the patient and carried out by
registered medical practitioners.
(b) “registered medical practitioner “is defined
as a medical practitioner who is registered
and holds a valid practising certificate under
the Medical Act 1971(Act50.)
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